
Simplifying Healthcare, Multiplying Prosperity

Portal



Sign In

• Sign In to your  
MediBuddy portal using  
your login credentials
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Home Page
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• Your Claims
• Wellness
• Pharmacy
• Health bites
• Search hospitals
• Infiniti
• Policy details
• Enrollment
• Download E-Cards
• Your profile
• eCashless
• Intimate Reimbursement
• Submit claims
• Contact us



Policy Details

• View the complete  
details of policy  
coverage

Employee Policy

Parental Policy
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Download E-cards

• View / download the E-
cards with your family
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Your Profile

User Details

1

Change Password

2

Bank Details

3

• View your profile Details

• Change your password
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• View / Update your bank  
details



Your Claims

• You can track your claims  
status and submit new  
claims
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Submit Claim

1

Update user and bank detail s

2

Update claim details and medical expenses bill details

• User and bank details

• Hospitalization details

• Declaration and claim  
submission

3

Update declaration, claims document checklist , upload
documents and submit the claim
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Intimate  
Reimbursement

• You can intimate your  
reimbursement claim by  
using portal
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Search network hospitals by

• Location
• Radius
• Hospital
• by Specialty
• by Insurer

Search Network
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• View daily health
doodles

Health Tips

Copyright © 2017 Medi Assist211



Contact us

•Dial our 24x7 toll free
number or e-mail us for
help
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Happy to partner

Disclaimer:

““This document and information contained herein is owned by Medi Assist. The contents, information, trademarks, art work, text, video, audio, or picture (collectively hereinafter referred as

"materials") are the proprietary material of Medi Assist and are protected by applicable laws, including logos, trademarks, copyrights laws and all ownership and other rights in relation to the

contents of the material vest with Medi Assist. All other products or services mentioned are the trademarks of their respective companies. Data contained in this document serves informational

purposes only. Some of the illustrations indicated in this document are only for informational purposes and may not have relation to Medi Assist’s products or services. These materials are subject

to change without notice. Any use of such materials, including any copying, reproduction, modification, sale, distribution, transmission, republication, downloading, display, posting, performance,

or other exploitation thereof by any means or medium without the prior written permission of Medi Assist is strictly prohibited. Medi Assist does not advise or cause you to rely on the contents of

the material and you are required to obtain separate and independent advise on the contents and any reliance on, application or use of the same. Failure to abide by this disclaimer may result in

legal action. Medi Assist shall in no event be held liable to any party for any direct, indirect, implied, punitive, special, incidental or other consequential damages arising directly or indirectly from

any use of this material, which is provided as is, and withoutwarranties.”


